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Shri Gaurav Gupta, IAS 

Principal Secretary' to Government of Karnataka, 

Karnataka Government Secretariat, 

Department of Personnel & Administrative Reforms (e-Governance) 
Room No. 107, 1st Floor, 2 ncl Gate, M.S. Building, 

Dr. B.R. Ambedkar Veedhi, 

Bengaluru - 560001 




Sub: Issues to be addressed by UIDAI 



With reference to letter No. DPAR 08 EGOV 2017 dated April 4, 2017 
regarding issues to be addressed by UIDAI, the point-wise response is given 
hereunder: 

Point No. 1 : UIDAI is continuously working with device vendors and STQC for 
timely implementation and certification of the registered devices. As 
on date, a number of device providers have applied for STQC 
registered device certification and many of them are in the final 
stages of certification. In addition, various device vendors have also 
given their undertakings regarding their preparedness for 
Registered Device regime, which were circulated by UIDAI vide OM 
dated 16.03.2017 (copy enclosed). 

With regard to Auth API 2.0, it is intimated that UIDAI is shortly 
nabling access of authentication pre-production system with 
authentication API 2.0 and the same will be intimated to all the 
AUAs. However, UIDAI has already deployed authentication API 2.0 
in staging server and the same can be instantly used for 
development and testing purpose. 
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Point No . 2: Necessary directions have already been issued to ADMS agency and 
it is expected that they will start pickup soon. Meanwhile, UIDAI 
has recently introduced offline scanning wherein EAs are required 
to scan the documents lying with them and upload them directly to 
CIDR through UIDAl’s client. This facility may be used for 
uploading the documents lying with your EAs. 
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Point No . 3: It is intimated that UIDAI has recently increased assistance to 
Registrars for per Aadhaar generation from Rs.40/- to Rs.50/-. 
Registrar EA has to bear the cost of GPS procurement. It has been 
decided that no exception would be provided for GPS mandating. 





























Point 4 (a): NIC has developed Aadhaar Based Application on .NET platform. 

Sh. Rajiv Rathi, Sr. Technical Director, NIC, may be contacted for 
any technical help. NIC will also provide source code of the .NET 
sample application. He may be contacted at raiiv@nic.in , Mobile 
No. 9818300454, LL - 011-24360088. Sh. Rajiv Rathi, has already 
been apprised of the matter. 

4(b): To address the issues Sh. Anup Kumar, ADG (Auth), Tech Centre, 
Bengaluru, may be contacted at anup.kurnaiT@uidai.net.in , LL - 
080-23099203. He will extend all required necessary help. 

Point No. 5: Regarding Aadhaar generated discrepancy, it may depend upon the 
update request of the Aadhaar or movement of age group on 
reconciliation, still if there are some specific issues, may please 
share the details, will definitelv be resolved. 

Point No. 6: All enrolment related activities arc visible on UIDAl’s public portal - 
https: / /portal.uidai.gov.in/uidwebportal/dashboard.do . This 

portal provides State Registrars, EA wise details etc, which may be 
useful for monitoring purposes. 
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Copy for information to: 

1. Shri Rajiv Rathi, Sr. Technical Director, NIC Hq. CGO Complex, Lodhi 
Road New Delhi - 110003. 

2. Shri Anup Kumar, ADG (Auth), UIDAI Technology Centre, Bengaluru, 
Aadhaar Complex, NTI Layout, Tata Nagar, Kodigehalli, Bengaluru - 
560092. 












